HiBu Portal — User Guide

In order to run applications and database services through the HiBu portal, the computer
must have and updated antivirus and the local firewall must be turned on.

For example, you can use AVG Free for antivirus and Windows firewall. (AVG Free antivirus
can be downloaded from http://free.avg.com/download-avg-anti-virus-free-edition )

Open Internet Explorer and enter https://student2010.hibu.no or https://ansatt2010.hibu.no

NB: All the links point to the same Portal, so it does not matter which you choose
since HiBu Portal are for both students and employees. You will only see the services
you are allowed to access by group policy.

You get a dialog box:

Whale Client Compeonents =

®* . To ensure complete functionality with this site, it is necessary to add the
1 site to the pop-up blocker’s allowed sites of the browser. Would you like
to make the required changes?

™ Don't show me this message again

Click Yes

Security Alert @

The following site is about to launch one or more applications on your
computer, or retrieve security information from your computer:

hitps://=tudent hibu.no

[¥ Trust this site:

" Temporarly, urtil | disconnect from this site

" For a limited period of | :II days
& Always

Trust | Dont Trust |

Mark Trust this site and choose Always. Click Trust.

HiBu Portal for Ansatte og Studenter

Log On

Language English (en-US) -

Enter your Username and Password that you received after you delivered the signed IT
contract.


http://free.avg.com/download-avg-anti-virus-free-edition
https://student2010.hibu.no/
https://ansatt2010.hibu.no/

Toolbar:

Portal toolbar is located under the tabs / tab 's Internet Explorer and looks like this:
/IK; iﬂf\'_- Run Application # rf.-:r/ (;;I '::':," Activity j ‘:i 1{ Log Off

Here is an overview of the main icons on the toolbar:

JIE::.

Home page: Click on the house to go to the first page of the portal where you can choose
between different applications.

Change Password: By clicking this icon you can change the domain password.

Run Application  k

Drop Down: This is a drop-down list where you can choose between the applications you
have available. It's the same applications as you see in the image on the main portal.

B

Information: Computer with a magnifying glass provides information about necessary
components are installed on your computer has updated anti-virus and the firewall that is
used.

N

Portal Components Installation:Click this icon installed the necessary components as
mentioned earlier in this document.

Help: By clicking here you can send e-mail to the IT help desk via your email client
1-1 .~ Log Off

Log Off: Click here to log off your Portal Session



These services are available in the Portal:

Note: Services are applied to users by group membership. So some services
might not be available for you (example: only employees will see and have access
to the Web Mail Service)

e File Access
Gives you access to all folders and files that are located in public areas, and your
personal user area

e Outlook Web Access (Webmail — Employees only)
Internet Explorer must be used for full functionality. Provides access to your HiBu mail
account.

e Hent Live@Edu brukernavn og passord
Retrieving your username and password to your personal e-mail account students).

e Published TS Applications (Working at HiBu from home)
Here you can access applications from HiBu’s Terminal Server. The “Internet
Explorer” application lets you surf as you where on campus (you can access library
databases ++). You can also access Mamut, PASW Statistics, LirRel and Minitab
from this Terminal Server.
It is a more detailed guidelines for how to use TS Published Applications later in the
document.

e PPS
Provides access to the database service for students of nursing program from home
and on Campus

e Full VPN (Windows Only)
Full VPN is used when you want your computer network card to connect to HiBu’s
network. All your internet traffic will then be routed through HiBu’s network and
applications will see you as a part of the HiBu’s network. Note that your local network
will be unavailable while you are connected with Full VPN.

e Software Nedlasting
Here is software that can be freely downloaded by students, including
"HIBU login”, Endnote, Paint.NET and Refman

e Published TS Applications (MAC BETA)
This is Published TS Applications for MAC File Access. Its only BETA and we cant
guarantee that it work on your MAC.

File Access - Files in the home and common area on HiBu File Server

To gain access to the home area and common area you can click on the icon File Access.
The window will then appear as shown below.

/N
H@GSKOLEN
i Buskerud
Q: [ o®) TRy oy . Py
) l"-j__- Run Application B fAs K_’) = Activity = ‘,ui fsekaa it
- = @ Search [& Folders 4 Upload 3 New Folder Refresh & My Home Folder
Address ‘
Eis NEIWD!’I-C Invalid network path: thibu.no'studentibrukere\andersb
= HIBU
- =i SRV15
@ My Home Folder

Click the plus sign next to SRV15 access the common area and home range.



A\ portal 2010

H@GSKOLEN
i Buskerud
Io - 5 P -
(;F\‘_ ;@fu Run Acplication » () @ = acivity | [=" 53‘ H__ Log Off
4= Bad =» @ Search [Eh Folders 4 Upload 53 New Folder Refresh f.‘ My Home Folder
Address |

Invalid netwark path: Yhibu.no\student\brukere\andersh

-] Student
& My Home Folder

After extended SRV15, you can see the areas Employee and Student. Click on Student or
Employee and you see the following areas in the right hand column; “Users”, “Public”,
“Programs” and “Projects”.

Home Directory (U:): Double-click the “Users” to access your home directory
Common Directory (S:) double-click on the “Public” to access the common areas.

Open or Download Files

A portal 2010

HOGSKOLEN
i Buskerud

fj P 1 fQ:J Run Application {:a_,,a@ @ ;=:‘.; Activity ji :r;i H + Log Off

4= Back @ = @ Search [E'] Folders J Upload (3 New Folder Refresh ’. My Home Folder

Address |HIBU}‘SRVIEISIJJdent,fFeIIesfdemo

= — - :
2B Network = =7 | File Download | 82 [)size | Type
= @ HIBU ﬁ L 54157 MP3 File
E‘@ .SR\” 5 . Do you want to open or save this file? 8518 JPEG image
! ~{] Ansatt D5409 JPEG image
: i_\l Student demo _— Name: happy.jpg 85301 PFTX File
-4y My Home Folder | = Type: JPEG Image, 464KB 55104 PPTFile
. From: student2010.hibu.no 75724 JPEGimage
happy.jrg 5305 JPEG image
JPEG image D2305 MP3 File
Open ] [ Save ] [ Cancel ] .
) 395 PLIST File
Modified: 19.10.2010 12 05667 IPEG image
51228 IPEGimage
Created: 21.10.2010 08 | -"‘~| While files from the: Intemet can be useful, some files can potertially
\a ham your computer.  you do not trust the source, do not open or
Accessed: 21.10.2010 = save this file. What's the risk?
105:26:40
\ J

Size: 475724 bytes

If you open or download a file to your computer, go to the correct file and double click on it.
This will bring up a new window that asks if you want to open or save the file. Select the
option that suits you. If you choose to save, you must specify the file location on your local
computer.



Upload Files:

/. Portal 2010

HOGSKOLEN
i Buskerud

ﬁ R?;’%. Run Application P {@ @ = actvity | [ =] ;?j EI_'_Logoﬁ

= EBack | = ‘ | @ Search | th Folders Q Upload | 3 New Folder | Refresh | ﬂ\ My Home Folder |
Address [HIBU/SRY 15/Student
= [ | J [ Name ¢ [ size | Type | Modified
LC] 1 Brukere File Folder 25.08.2010 14:10:56
[ 21 Felles File Folder 25.08.2010 14:10:56
3 program File Folder 25.08.2010 14:10:56
- Biident Student 1 Prosjekter File Folder 25.08,2010 14:10:56
&% My Home Folder 1 web File Folder 25,08.2010 14:10:56

To upload a file, you must first browse to the folder you want to upload it to! Click on
the Upload on the toolbar.

A portal 2010

H@GSKOLEN
i Buskerud
= = - .
@ .EOE% Run Application P {99 @ = actvity | =" -;,ﬁ H,‘_ Log OFf
= Back | = ‘ | @ Search | EE5 Folders | ,9_2 Upload Mew Folder Refresh | ﬂ‘ My Home Folder

Address [HIBU/SRV15/Student

Metwark = e IJ Local file: || Browse... |
= HIBU
[ @ SRV15 == Upload to: HIBU/SRY 15/5tudent
D Ansatt Upload File name: I
‘] Student —_—
; My Home Folder [C] overwrite if the file exists
[ Name # Size | Type [ Modified
1 Brukere File Folder 25.08.2010 14:10:56
21 Felles File Folder 25.08,2010 14:10: 58
[} Program File Folder 25.08.2010 14:10:56
[T Prosiekter File Folder 25.08,2010 14:10:56

At the top of the right column will now see a new field, where it says Local file: Here you can
enter the file path or press Browse to browse to the correct file. You will get a new window;

/& Choose Fie to Upload — N o
- ~ [42] [ search 2]

» Computer »

Favorite Links Name Type TotalSize  Free Space -

) Documents Herd ik Dives 2 5

B Destiop 08Disk (C:) _
| & RecentPlaces 229 GB free of 206 GB

M Computer BDEDrive (¥)

= E—
B Pictures S 1 9% Geree of 200 G
B Music X
Devices with Removable Storage (1) &

(& Recently Changed

&
IR Scarches @ DVD RW Drive (E)
| Public

Network Location (5) -
folders ~ Ansatt felles (5:) -
File name: | <] [AlFies ) -
Cancel

Scroll to the right file locally on your computer, select it and press Open, or double-click the
file.
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HOGSKOLEN
i Buskerud
o " . P
ﬁ? k.@-‘ a Run Application  » _o:_.‘-_'/' @ g Activity " \‘ji H . Log Off
- =» @ search | [ Folders .,g Upload MNew Folder Refresh | @ My Home Folder
Address |HIBU/SRV15/Student
MNetwork = | Local file: |C:\bemp\6‘png
28 HIBU (B
E@‘ SRV1E == Upload to: HIBU/SRY 15/5tudent
: Ll Ansatt Upload File name: |5-Dn9
~{_] Student
A My Home Folder [] overwrite if the file exists
Name # Size | Type Modified
3 Brukere File Folder 25.08.2010 14:10:56
1 Felles File Folder 25.08.2010 14:10:56
™1 Proaram File Falder 2R.08.72010 14:10:56

Choose Upload Now.

NB! You have the option to choose whether to overwrite the file if it already exists on the site
you upload to. If you want to overwrite the existing file, tick the Overwrite if file exits.

Published TS Applications

To use Published Applications TS requires the computer have RDP 7.0 installed. RDP 7.0 is
in XP Service Pack 3 and Vista. If you do not have RDP 7.0 installed, you can download it
from here: http://support.microsoft.com/kb/969084. Windows 7 users do not have do
anything because it is installed by default.

When you start a Published Applications TS, it will start a terminal server session on a server
that's in HiBu's internal network. This means that you will work on HiBu’s internal network
and using the “Internet Explorer” application will for example make sure you can access
library databases (This is because the Internet Explorer window is actually on a HiBu
Server).

After clicking the Published Applications TS it will bring up a new page:

& Portal 2010

H@GSKOLEN
i Buskerud
fﬁ; (@:_. Run Appiication b ai.»-:-/' @ = Actvity —* ‘.;i

H - Log Off

Home » Published TS Applications (Windows Only) Sortby: Name -

Internet Explorer
IMPORTANT INFORMATION FOR XP/VISTA USERS THAT EXPERIENCE PROBELEMS: The
RDP 7.0 must be installed (http://support. microsoft. com/kb/965084 ). Read the portal

manual for details.

Mamut Business Software
IMPORTANT INFORMATION FOR XP/VISTA USERS THAT EXPERIENCE PROBLEMS: The
RDP 7.0 must be installed (http://support. microsoft. com/kb/369084 ). Read the portal

manual for details.

PASW Statistics 17

IMPORTANT INFORMATION FOR XP/VISTA USERS THAT EXPERIENCE PROBLEMS: The
RDP 7.0 must be installed (http://support. microsoft. com/kb/969084 ). Read the portal
manugal for details,

7 LisRel 8.80

IMPORTANT INFORMATION FOR XP/VISTA USERS THAT EXPERIENCE PROBLEMS: The
RDP 7.0 must be installed (http: /fsupport.microsoft.com kb /969084 ). Read the portal
manual for details,

| Minitab 15 Statistical Software English

IMPORTANT INFORMATION FOR XP/VISTA USERS THAT EXPERIENCE PROBLEMS: The
RDP 7.0 must be installed (http: /fsupport.microsoft.com kb /969084 ). Read the portal

manual for details.

Example: Click Internet Explorer to start a Internet Session through from HiBu network.


http://support.microsoft.com/kb/969084

—
BLAsrohe p..—-—:-.. e
o -

A website wants to start a remote connection. The publisher of
this remote connection cannot be identified.

This remote connection could harm your computer. Do not connect unless you know
where this connection came from or have used it before.

" Publisher: Unknown publisher

A

=

Type: RemoteApp program
Remote computer: SRW20.HIBU.NO

Allowe the remote computer to access the following resources on my computer:

Serial ports Clipboard
Printers

Changes to these options apply to this connection only.

’ Connect ] [ Cancel J[Demils << l

=)

If its not done, mark the Serial Ports, Clipboard and Printers and then click Connect.

Enter your credentials
These credentials will be used to connect to SRV20,.HIBU.NO.

HIBUNY 77777

|D Use another account

Remember my credentials

a

If it is your username that appears, enter HiBu password and mark the Remember my
credentials so you do not have to authenticate with username / password next time. Press
OK. If it is not your username that appears, click on 'Use Another account.

bl
Vi

Enter your credentials
These credentials will be used to connect to SRV20.HIBU.NO.

HIBW\777777

W= |

Domain: hibu

Remember my credentials

= v

In the top field, enter HiBu\'username', in the bottom field, type your password. Remember
to tick the Remember my credentials so you do not have to authenticate with username /
password next time. Press OK.



You will get a window that is running Internet Explorer. From here you can browse the library
databases, PPS, etc. The addresses of these sites is as favorites in the Internet Explorer
session. Note also that it says *** RUNNING@HIBU.NO *** on Internet Explorer session you
run through the Portal Terminal Server.

File Edit View Favorites Tools Help

o3/ 6y = [ nttps . hibu.no =1 [ &[4[ ] Live Searcn e
.7 Favorites | =
(& Hijem : Hagskolen i Buskerud | | - v [ me - Page~ Safety~ Tools~ (@~
Hopp til innheld  Hopp til vj
Studietilbud Forskning og utvikling Finn ansatt
\ )
Studiesteder Senter og oppdra Avdelinger
H@GSKOLEN el .
[T — Utenlandsstudier Biblioteket Kvalitet
Om HiBu Informasjon fra IT Ledige stillinger
Spk etter.. HiBu.no j
1 | _’lJ
Done [T [ @[ [ |mtemet | Protected Mode: OF T v 0% -

Full VPN (Windows Only)

Full VPN are used when you want access to services such as library databases from your
personal computer off campus. When connecting, you will see the message "Network
Connector. Connection started "from an icon down in the system tray. The icon will remain in
the system tray while you are online. Do you want to disconnect from the VPN Full right-click
on the icon and select Disconnect Network Connector. Full VPN is automatically
disconnected when you log off the portal.

Connection started

@ Network Connector l

<UBR2d A 37

Important to know

Login Time

For security reasons, the login time of the portal is set to 30 minutes. This means that it will
log off automatically after 30 minutes. Before the automatic logoff you will get a dialog box
saying that the session will be logged out within 60 seconds. If you wish to continue working
through the Portal, press OK. The log off session is then interrupted.

! on Ti : - )
£ | Session Timeout - Webpage Dialog P T

lff ? Your session with “student.hibu.no® is about to time outin 57 seconds.
To continue working please press OK.

[ ok | [ cance |




Change Domain Password from Portal:

Log on to the portal with your username and password. To change your password, click on
the icon Credentials Management (the icon that the arrow points to).

o, Portal 2

H@GSKOLEN
i Buskerud
H H ol i P
ﬁ? ;@._'J Run Application  # {)e_i!/ @ '3=:.:' Activity " J‘;’ Hf Log OFf
Home P Search application Sort by: Mame -
Published TS Applications (Windows Only) File Access
, ‘ E Explore Your Files
Full VPN (Windows Only) Py Get Live@Edu Username and Password
e__) Access to other services through HiBU's network - Connect to HiBu network Wi ndt)\cv's Uve Here you can aquire your Username and Password for Live @Edu. (PS! Does NOT get
updated if you change your password at Live @Edu)
[ Outlook Web Access PS
Ehofumk Access your hibu.na mailbox P P S » Practical Procedures for Health Sciences (Helsefag)
b Access

Published TS Application (MAC - BETA) —l Software Download

IMPORTANT: Read the HiBu login manual for MAC before you start; P-T Endnote, Hibu Login, Paint.NET and Refman
4

http: ffwww.hibu.nojit/brukerdokumentasjon hibu-ogin/ —

You will get a new window

@ Credential Management - Windows Internet Explorer = E )

Application and Network Access Portal

Select one of the following:
o Add credentials

* Change password

2010 Wicrosoft Corporation. Allrights reserved. Terms of Use.

Choose Change Password.

HEIES

@ Microsoft Forefront Unified Access Gateway - Change Password - Windows Internet Explorer

Application and Network Access Portal

Change Password

User name: hibu ad\studentt
L — —

| © 2010 Microsoft Corporation. Al fights reserved. Terms of Use.

Enter your old password, and then add a new password in the New password and
Confirm new password. Click Save.



The password MUST meet the following criteria to be approved:

- Contain UPPER and lower case letters

- Contain special characters or numbers "#2%&/()="?,.-_* 0123456789

- Be at least 8 characters

NB! This changes only domain password. Password on the Live @ Edu (e-mail) and

Fronter is unaffected by this.

TROUBLESHOOTING

NB! Should you experience any problems with applications in the portal you can re-install the
components manually as follow: Press the icon that are pointed out in yellow on the picture

below.

A
N

H@GSKOLEN

. Portal 2010

] oy "
;©._.- Run Application _oi_‘-.'/' @ g Activity = ‘m

Home

, Published TS Applications (Windows Onl
|

| ! Full VPN {Windows Only)

Access to other services through HiBu's network - Connect to HiBu network

Outlook Web Access

[ P
a0utlook 4o your hibu.no mailbox

Web Access

Published TS Application (MAC - BETA)
IMPORTANT: Read the HiBu login manual for MAC before you start;
http:ffwww. hibu.no/it/brukerdokumentasjon hibu-ogin/

=

r
‘.‘l

Windows Live

PPS»

H . Log Off

Sort by: Name -

File Access

Explore Your Files

Get Live@Edu Username and Password
Here you can aguire your Username and Password for Live @Edu. (P5! Does NOT get
updated if you change your password at Live @Edu)

PPS

Practical Procedures for Health Sciences (Helsefag)

Software Download
Endnate, Hibu Login, Paint.NET and Refman

You will get the following Dialogbox

File Download - Security Warning

Do you want to run or save this file?

] Hame: WhiClientsetup-All.msi
]
(7 Typs: Windows Installer Package, 2,13MB

From: student.hibu.no

E3e]

] [ sawe

| [ Cancel

| ! While files from the Intemet can be useful, this file type can
@Y potentially harm your computer. ¥ you do not tnust the source, do not
=" run or save this software. What's the risk?

Click Run. The components are installed and you must go through an installation procedure.
Leave all options as they are and click Next throughout the installation.



Whale Client Components Installation =]

Weicome to the Whale Client Componerts

instalation wizard. The wizard wil install the

Whale Cliert Components on your computer.

Installation of the Componerts enables some of

the advanced features used when you access

your corporate portal, and was approved by your
em Administrator.

Note: during component installation. do
not access your corporate portal or any
other site that uses the Whale Client
Componerts. f you are already logged in
to such a site. log out and close all
browser windows that were opened

To continue, click Next

<Back Nt > Cancel |

Click Next.

[Whale Client Components Installstion Types [

Select the installation type. then click Next.
& Typical

Installs all approved Client Components.
 Custom

Enables you to select which Client
Components to install

< Back Next > Cancel |

Click Next.

[Whale Client Components Installstion Types |l

Setup is ready to start installing Whale Client
Components on your computer. Click Next to start
the installation.

Cument Settings:

Setup Type: Typical

< Back Next = Cancel

Click Next.

Whale Cent Components were sucsessfuly
installed.

< Back I Finish I Cancel

Click Finish.



COMPATIBILITY OVERVIEW

32 Bits Windows: XP SP2/SP3 - Vista SP1 - Windows 7
Internet Explorer 6, 7, 8 or Firefox 3.0.x, 3.5.x or Safari 3.2.x, 4.0.x

Published TS Applications (Windows Only) X
File Access X
Full VPN (Windows Only) X
Published TS Applications (MAC — BETA)

Get Live@edu username and password X
PPS X
Sofware Download X
64 Bits Windows: Vista SP1 - Windows 7 - Server 2008 R2

ONLY 32 Bits Browsers:Internet Explorer 6, 7, 8 or Firefox 3.0.x, 3.5.x Safari 3.2.x, 4.0.x
Published TS Applications (Windows Only) X
File Access X
Full VPN (Windows Only) X
Published TS Applications (MAC — BETA)

Get Live@edu username and password X
PPS X
Sofware Download X
MAC: 10.4 and up (PowerPC and Intel)

Safari 3.2.x, 4.0.x or Firefox 3.0.x, 3.5.x (LIMITED SUPPORT FROM HIBU HELPDESK)
Published TS Applications (Windows Only)

File Access X
Full VPN (Windows only)

Published TS Applications (MAC — BETA) X
Get Live@edu username and password X
PPS X
Sofware Download X
32 Bits Linux: RPM based: Red Hat Ent. 5, Fedora 10+ - Debian 5+, Ubuntu 8,04 LTS

and 9.04 + (NONE TESTED — NO SUPPORT FROM HIBU HELPDESK)

Published TS Applications (Windows Only)

File Access X
Full VPN (Windows Only)

Published TS Applications (MAC — BETA)

Get Live@edu username and password X
PPS X
Sofware Download X




